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Communications update: Work of the LGA Media Office 

Purpose of report  

 

For information/ discussion. 

 

Summary 

 

At the 6 November meeting of the Community Wellbeing Board, members requested more 

information about the work of the LGA media team and how it supports the Board’s priorities. 

This paper outlines how the media office operates, works with the Board and provides 

information about relevant activity over the last year. 

 

 

 

Recommendation 

 

That the Board notes the content of this report. 

 

Actions 

 

To be taken forward as requested by members.  

 

 

Contact officer:   Matt Nicholls 

Position: Head of News and Internal Communications 

Phone no: 020 7664 3225 

E-mail: matt.nicholls@local.gov.uk  

 
  

mailto:matt.nicholls@local.gov.uk
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Communications update: Work of the LGA Media Team 

Background 
 
1. At the 6 November meeting of the Community Wellbeing Board, members requested 

more information about the work of the LGA media team and how it supports the Board’s 
priorities. This paper outlines how the media office operates, works with the Board and 
provides information about relevant activity over the last year. 

 
Introduction 
 
2. The media team is part of the LGA’s Communications Directorate. The over-arching 

objective of the team is to promote the interests of local government through pro-actively 
communicating the work councils do on behalf of their residents, and protect its 
reputation by robustly rebutting criticism. 
 

3. The LGA Leadership Board agreed a corporate communications strategy in April 2013. 
With regard to media relations, it states: 
 

4. ‘There will be a clear focus on pro-active media relations and reputation management, 
both locally and nationally. We will aim to achieve 75% of all media coverage as pro-
active stories. There will be twenty-four hour coverage and resources deployed to cover 
this. We aim to set the political agenda and speak in the national media on the issues 
that matter to our members. Media monitoring is an integral part of ‘horizon scanning’, 
delivering pro-active media relations and measuring the impact of our media relations 
activity. This will be delivered as a key function. 
 

5. ‘As a cross-party, consensus organisation, we will work closely with the four political 
group offices to ensure all of our proactive releases, statements and lines to take are 
agreed as the organisation’s cross-party position. As the national voice for local 
government it is important that we accept proactive opportunities for media interviews so 
that we are able to effectively set out our view. In the case of broadcast media, it is 
important that we are also seen as ‘the face of local government’. We will ensure all 
spokespeople receive the appropriate media training and we will follow the agreed 
communications protocol when deciding who should represent the LGA in media 
interviews. This can broadly be set out as: 

 
5.1 Corporate issues – The Chairman will be approached first, followed by Vice-

Chairmen in the order of party representation. 
 

5.2 Policy areas (such as community wellbeing, children and young people, and so 
on) – These will be offered to the Board Chairs who lead on each policy area. 

 
6. The work of the media team – and the Communications Directorate overall – is clearly 

focussed around the LGA’s corporate business plan priorities: 
 

6.1 funding for local government; 
 

6.2 economic growth, jobs and prosperity; and 
 

6.3 public service reform 
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The LGA in the media – 2013 
 
7. 2013 saw 22,606 LGA mentions in national, regional, trade and online publications. That 

is up 17 per cent on 2012 and is an average of 434 times a week and 61 times a day. 
The LGA received 874 mentions in national newspapers (online and print) – nearly 
double the 440 in 2012 - and 193 broadcast mentions and interviews in 2013.  

 
8. 74 per cent of coverage throughout 2013 was positive while 72 per cent was through 

our pro-active media work. 
 
 

 2013 2012 

Mentions (all) 22606  19222 (+17%) 

National  
(Print, online, broadcast) 

1067 440 (+142%) 

 
 

 
 



 

Community Wellbeing Board 
15 January 2014 

Item 2a 

 

 

 
 

 
 

 
 



 

Community Wellbeing Board 
15 January 2014 

Item 2a 

 

 

 
Working with the Community Wellbeing Board 
 

9. Each board has a dedicated media relations officer for handling re-active media 
enquiries and generating pro-active news. They work closely with colleagues 
(particularly in policy and public affairs) to ensure their work is coordinated and reflects 
the priorities of the board. 
 

10. In 2013 there were 124 mentions in the national media related to the work of the LGA’s 
Community and Wellbeing Board out of a total of 1067 for the LGA overall. The majority 
of these focused on adult social care. 
 

11. Below is a summary of prominent media coverage related to the Community Wellbeing 
Board in 2013: 

 
Social care funding crisis  

 
11.1 Cllr David Rogers, former Chair of the LGA’s Community Wellbeing Board, 

appeared on BBC Radio 4’s Today programme about the social care funding 
crisis and figures that one million older people are currently suffering from 
malnutrition.  

 

 ‘Cruel’ short visits deprive elderly of dignity and care  

11.2 Cllr Katie Hall, Chair of the LGA’s Community Wellbeing Board, responded to a 
report by Leonard Cheshire Disability which revealed that the number of short 
visits to wash, dress and feed the vulnerable had increased by 15 per cent. Her 
response was included in The Times, Independent and on Sky News, ITV 
News, Radio 4, Telegraph Online, BBC Online, Express Online, Sky News 
Online and Channel 4 Online. LGA spokespeople were interviewed on the 
subject by BBC News, and BBC Radio 5’s Shelagh Fogarty and Drive 
programs. 
 

Overstretched care workers ‘put elderly in danger’ 
 

11.3 A report by the Equality and Human Rights Commission claimed that elderly 
people are being put at risk of neglect and abuse by overstretched home care 
workers who are paid less than the national minimum wage. The LGA responded 
that councils did not contract services at rates below the minimum wage and 
were quoted in the Times, Telegraph, BBC Online and Guardian Online.  

 
Councils call for national old age social care loans scheme 

 
11.4 The LGA proposed the creation of a national deferred payment scheme to help 

people pay for their social care costs in old age, reported BBC Online and 
Telegraph.  LGA spokespeople appeared on BBC News bulletins, BBC 
Breakfast and BBC Radio 5 Live to discuss the proposals. 
 

12. Below is a summary of how coverage related to the Community Wellbeing Board 
compared to other policy areas in 2013. 
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Number of national media mentions: 
 
Children and Young People: 168 
Community Safety: 58 
Community Wellbeing: 115 
Culture, Tourism and Sport: 15 
Economy and Transport: 194 
Environment, Housing and Planning: 181 
Finance: 258 
Improvement: 37 
Localism: 28 
Workforce: 6 
 

 
 
 
 
 
 

 
 

 

 


